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ISO 31030 Travel Risk Management
Legal implications and risks for organisations

1  The ISO identifies various duty of care requirements for different employers. For instance: 

direct workers, supply chain workers, interns and guests of the organisation, families and 

others travelling with the primary traveller, and students.  
2 See ISO31030, paragraph 7.4.5, page 20.
3 See ISO31030, paragraph 3.20, page 4. 
4 https://www.iso.org/iso-31000-risk-management.html

5  “ISO 45001 is designed to prevent work-related injury and ill-health and to provide safe and 

healthy workplaces”. Accessed: https://www.bsigroup.com/en-GB/Occupational-Health-and-

Safety-ISO-45001
6  The ISO advises that “As such, elements of this document can assist or inform organizations 

developing such management systems, but it is not a management system standard”, see  

ISO 31030, Introduction, page vi.
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7  The ISO does not apply to tourism and leisure-related travel, except in relation to travellers 

travelling on behalf of the organisation.
8  Hopps v Mott MacDonald Ltd [2009] EWHC 1881 (QB)

9  Rainham Chemical Works v Belvedere Fish Guano Company Ltd [1921] 2 AC 465
10  Yuille v B&B Fisheries (Leigh) Ltd (The Radiant) [1958] 2 Lloyd’s Rep. 596
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11  See in particular Vedanta Resources Plc v Lungowe [2019] UKSC 20 and Okpabi v Royal Dutch Shell Plc [2021] UKSC 3
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12  Spencer v Wincanton Holdings Limited [2009] EWCA Civ 1404 13 Upheld on appeal in [2020] EWCA Civ 1716
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14  See Palfrey v Ark Offshore Ltd [2001] 2 WLUK 699 which has a similar fact pattern.
15  The HSWA 1974 is also supported by a suite of health and safety regulations.
16  https://www.hse.gov.uk/enforce/enforcementguide/investigation/identifying-foreign.htm

17  https://www.hse.gov.uk/migrantworkers/law.htm
18 https://1chancerylane.com/covid-19-and-criminal-charges-is-the-travel-industry-at-risk/
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19  See ISO31030, paragraph 5.6 (d), page 12
20  Section 8 of CMCHA 2007 
21  Ministry of Justice, A Guide to the Corporate Manslaughter and Corporate Homicide Act 

2007, page 17.
22  Ministry of Justice, A Guide to the Corporate Manslaughter and Corporate Homicide Act 

2007, page 17
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23  R v West Yorkshire Coroner, ex parte Smith [1983] QB 335
24   Section 1 of the Coroners and Justice Act 2009
25  https://www.theguardian.com/world/2017/jan/19/sousse-attack-inquest-tunisia-security-

audit-by-tui-could-have-saved-lives

26  https://ukinquestlawblog.co.uk/inquest-law-reports/11-news/76-tunisia-sousse-inquests-

conclusions-are-returned
27  ISO31030, Introduction, page vi.
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28  A firm must take reasonable care to establish and maintain such systems and controls as are 

appropriate to its business.

29  ISO31030, paragraph 4.5, page 8
30  ISO31030, paragraph 5.5 (h)(2)(vi), page 11
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The purpose of this White Paper is to provide general and provisional thoughts on the new ISO 31030. This White Paper was prepared by 
Peters and Peters Solicitors LLP, but does not reflect the view of the law firm in the context of any particular situation or matter. The 
guidance set forth in the White Paper is for informational purposes only, and is subject to change in light of future developments in this new 
area.  Neither this publication nor Peters and Peters Solicitors LLP are providing legal or other professional advice or opinions on specific 
facts or matters, nor does the distribution of this publication to any person constitute the establishment of any client relationship.  The 
information contained within this publication is believed to be accurate and correct at the time of writing but this document does not 
constitute legal advice. Legal advice will always be dependent upon the specific facts of any matter and no reliance should be placed upon 
this document or the information contained therein. We disclaim any and all liability for any errors in or omissions contained in this 
document.  All rights are reserved.
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